Telefax: +34 91 141 0693

E-mail: aaseurope(@iata.org

6 June 2012
SWISSNA GROUP AG
EMIL-RUTTI-WEG 2
8050 ZURICH
SWITZERLAND

Dear SirfMadam,

ASSIGNMENT OF TIDS # 96-0 7593 2

We are pleased to advise you that your agency has been assigned the Travel Industry
Designator Service code indicated above.

This code ensures identification of your travel agency by the travel industry suppliers
participating in the TIDS programme. To obtain a current list of all the suppliers, kindly access
our website at: www.iata.org/tids. Please allow thirty (30) days for this code to be transmitted to
the travel industry suppliers and for their systems to be updated. Please contact your local
Global Distribution System (GDS) representative to ensure that your TIDS code has been
properly entered into their system.

To maintain our records, may we ask you to keep us informed of any changes to your name,
address, telephone, fax and e-mail.

We wish to remind you that the allocation of this code does not entitle your company to
represent itself as an IATA Accredited Agent nor to use the IATA logo. If, in future, you wish to
sell international air transportation, you should apply for IATA accreditation. Full details and
application forms can be obtained from our website: www.iata.org.

We are confident that you will gain significant benefits from the use of your TIDS code. If you
have any queries concerning this service, please do not hesitate to contact us.

Yours faithfully,
P. P - :

Ignacio Mula
Manager, Agency Management Europe

International Air Transport Association

Torre Europa
Paseo de la Castellana, 95
28046 Madrid - Spain



